GOTMARKETING ANNOUNCES LIVEPERSON PARTNERSHIP

Click-to-chat capabilities now integrated with email marketing for real-time relationship building 

San Jose, California, February 25, 2003 — GotMarketing, the leading provider of permission-based email marketing software, today announced a marketing services and product integration partnership with LivePerson, Inc. (NasdaqSC: LPSN), a leading provider of technology facilitating real-time online customer interaction. Under the terms of this agreement, customers of GotMarketing's Campaigner e-marketing software can communicate in real time with their customers from within an email. The service is available to all clients via a LivePerson customizable link embedded in their email marketing campaigns. 

"The integration of live chat within email takes customer communication to a new level — making email communications more real-time than ever. Integrating LivePerson's chat service with our email marketing solution will help sales, marketing and customer support professionals address their customer's needs instantly and efficiently, allowing them to up-sell, cross-sell or clarify information on the spot — not hours or even days later," says Eric Melka, VP Business Development and Marketing for GotMarketing. "Timely customer communications can increase sales and customer satisfaction at the same time. The more positive, two-way interactions you have with customers, the stronger your relationships and the more successful your business." 

LivePerson will also be making Campaigner email marketing software availab    le to their customer base of more than 3,000 businesses. In addition to the product integration activities, LivePerson and GotMarketing will take part in co-marketing opportunities including partner spotlights, reciprocal web presence and an educational webinar series. 

"We are very excited about our relationship with GotMarketing. Through this partnership, our clients will now have the capability to expand their reach and actually engage customers who are not currently on their website," said Robert LoCascio, CEO of LivePerson. "The combination of LivePerson and Campaigner enhance the power of direct marketing through email, allowing companies to communicate in real time with a targeted audience." 

LivePerson's real-time communication application extends the breadth of GotMarketing's e-marketing software offering, the Campaigner suite of products. Campaigner enables businesses of all sizes to create, send and measure professional email marketing campaigns. Its easy to use templates, combined with real-time reporting and a committed customer service team ensure high-quality, successful email campaigns that are fast, easy and inexpensive. 

About GotMarketing
GotMarketing (www.gotmarketing.com) is the developer of Campaigner, self-serve permission-based email marketing software that helps businesses generate revenue and shorten sales cycles by acquiring and retaining loyal customers. Campaigner is available directly from GotMarketing, and through more than 50 leading Web business services providers. Yahoo!, Oracle Small Business, and salesforce.com are among many North American corporations partnered with GotMarketing to power channel sales, strengthen service offerings and increase revenue. GotMarketing is based in San Jose, California with offices in Ottawa and Montreal, Canada. 

About LivePerson
LivePerson (www.liveperson.com) is a leading Application Service Provider (ASP) of technology facilitating real-time sales, customer service and marketing solutions for companies doing business on the Internet. The LivePerson service enables online businesses to communicate with Internet users in real time, thereby enhancing the online experience. LivePerson offers clients the opportunity to increase sales, reduce customer service costs and increase responsiveness to customer needs. The company serves EarthLink, QVC, eBay, Ameritrade, American Airlines Credit Union and over 3,000 other clients. LivePerson is headquartered in New York City, with R&D facilities in Tel Aviv, Israel. 
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