Five9 Highlights its Cloud Computing
Platform for Call Centers at SuiteCloud 2010
in San Francisco

Leader in on-demand call center software joins global gathering on cloud computing

PLEASANTON, Calif. — April 12th, 2010 - Five9, Inc., the leader in on-demand call center software
announced today its participation in NetSuite’s SuiteCloud 2010, a global conference on cloud computing.

Five9 is exhibiting the industry-first Cloud Computing Platform for Call Centers at the SuiteCloud

Expo.

SuiteCloud 2010 takes place at the InterContinental Hotel in San Francisco, from Tuesday, April 13th to
Friday April 15th. SuiteCloud Expo exhibits are open on the final two days of the conference, Thursday
and Friday. Five9 is exhibiting at booth #18.

Five9 introduced its industry-first Five9 Cloud Computing Platform for Call Centers to enable

customers, software developers, consultants and [.T. professionals to build native software integrations
between Five9 on-demand call center software and other enterprise software applications. Using its Cloud
Computing Platform, Five9 also provides a suite of pre-packaged integrations between the Five9 Virtual
Call Center Suite and leading on-demand, cloud-based enterprise applications, including a pre-packaged

integration for NetSuite CRM+

“We’re proud to participate in SuiteCloud 2010 and contribute to the sharing of ideas and knowledge about
how cloud-computing can reduce costs and improve productivity for companies of all sizes,” said Jim
Dvorkin, CTO of Five9. “We have many companies and independent software vendors using the Five9

Cloud Computing Platform for Call Centers bringing value to their customers by delivering cloud-

based, industry-specific call center solutions and integrating existing applications with Five9 on-demand

call center software,” he continued.

Five9 pioneered the on-demand call center software market in 2001 and with the largest engineering team
in the on-demand call center industry continues to enhance its call center product portfolio based on market
demand, customer and partner feedback, and a promise to offer companies of all sizes access to
sophisticated and innovative call center solutions quickly, at a cost of ownership far lower than traditional

premise-based solutions.
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About Fiveg

Five9 is the leading global provider of on-demand call center software for telemarketing, customer

service, and business continuity. The award-winning Five9Virtual Call Center and Predictive

Dialer serve customers of all sizes on five continents. Customers profit from Five9’s reliable, robust
functionality that is fast, easy, and affordable to deploy. For more information,

visit www.Five9.com. Become a fan of Five9 at: www.Facebook.com/CallCenterSoftware
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