
MyFax and my1voice Receive INTERNET TELEPHONY® 

Magazine's Product of the Year Award 

  
Internet fax and virtual phone services recognized for outstanding innovation 

 
Ottawa (February 22, 2010) - Protus, the provider of the highest quality software as a 

service communications tools for small-to-medium-businesses and enterprise 

organizations announced today that Technology Marketing Corporation's 

(TMC®)INTERNET TELEPHONY magazine has named MyFax, the fastest 

growing Internet fax service, and my1voice, the cost-effective, feature-rich virtual phone 

service for small business, recipients of the 2009 Product of the Year Award.  

 

MyFax sends and receives faxes using an email account, removing the need for a 

dedicated phone line and fax machine. The service enables users to manage their fax 

communication and corresponding document management workflow more efficiently and 

at a lower cost than traditional fax servers or fax machines, regardless of physical 

location.  

 

my1voice is a virtual service that works with a business' existing phones, making it more 

flexible and easier to maintain while being a fraction of the cost of a traditional, 

equipment-based phone system. It provides communications features such as a virtual 

receptionist with auto-attendant, unlimited extensions and voicemail services that show 

a professional face to callers while also allowing small to medium-sized business 

employees to stay in touch with the office via phone, email or the web.  

 

"INTERNET TELEPHONY is proud to grant Protus a 2009 Product of the Year Award for 

MyFax and my1voice. Protus has proven its commitment to quality and excellence while 

addressing real needs in the marketplace," said Rich Tehrani, CEO, TMC. "We're happy 

to recognize and honor Protus for their development of IP communications technology. 

We look forward to more innovative solutions from them in the future."  

 

The recognition from INTERNET TELEPHONY aligns with customers' perception of the 

Protus business communications products. The company is consistently rated highly in 

both user and professional reviews for its attention to customer needs and personalized 

service.  

 

"Protus is committed to IP communications technology across our product line," said 

Joseph Nour, CEO of Protus. "It's one of the primary reasons we were able to surpass 

the 400,000 subscriber mark and report explosive growth in 2009. We are delighted that 

TMC's INTERNET TELEPHONY has chosen to honor us again this year."  

 

Protus' customer service provides 24-hour technical support via phone, email and online 

chat. This award-winning support is offered on all three of the company's 

communications tools: the MyFax Internet fax service, my1voice virtual phone service 

for small business, and the Campaigner, email marketing service.  

 

A complete list of Product of the Year winners is published in the February 2010 issue 



of INTERNET TELEPHONY magazine. INTERNET TELEPHONY has been the authority 

in IP communication since 1998™.  

 

About Protus  

Protus® provides the highest quality software as a service (SaaS) communications tools 

for small-to-medium-businesses (SMB) and enterprise organizations, including award-

winning MyFax, the fastest growing Internet fax service; my1voice, the cost-effective, 

feature-rich virtual business phone service that travels with the user from phone to web; 

and Campaigner, the email marketing service that is easy-to-use, affordable and 

provides step-by-step coaching tips and tools. Protus' commitment to delivering a 

superior user experience has resulted in a continually growing and loyal customer base 

of more than 400,000 subscribers, allowing market leadership in industries including 

finance, insurance, real estate, healthcare, transportation and government. For more 

information about Protus and its family of communication tools, call 888-733-7007 or 

visit www.protus.com.  

 

About INTERNET TELEPHONY magazine  

INTERNET TELEPHONY has been the IP Communications Authority since 1998™. 

Beginning with the first issue in February of 1998, INTERNET TELEPHONY magazine 

has been providing unbiased views of the complicated converged communications 

space. INTERNET TELEPHONY offers rich content from solutions-focused editorial 

content to reviews on products and services from TMC Labs. INTERNET TELEPHONY 

magazine reaches more than 225,000 readers, including pass-along readers. For more 

information, please visit www.itmag.com.   
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