
MyFax Recognized as Top Internet Fax Service by 

TopTenREVIEWS  
Internet fax service receives fifth straight Gold Award for offering "the most 

features" for the price 

 
Ottawa (May 6, 2010) - MyFax, the world's fastest-growing Internet fax service, earned 

its fifth straight Gold Award from TopTenREVIEWS, an Internet publisher of expert 

technology and entertainment reviews seen by millions of consumers. After performance 

reviews of more than a dozen competing Internet fax services, TopTenREVIEWS 

continues to give MyFax its "Gold" or No. 1 ranking. MyFax was judged on its feature 

set, ease of use, customer service and price. 

MyFax allows users to send and receive faxes using an email account, removing the 

need for a dedicated phone line and fax machine. The service enables users to manage 

their fax communication and corresponding document management workflow more 

efficiently and at a lower cost than traditional fax servers or fax machines, regardless of 

physical location. 

The TopTenREVIEWS website says, "We contacted MyFax support numerous times 

through their live chat service and over the phone; response times were within one 

minute, and each agent was helpful, courteous and knowledgeable. MyFax offers the 

most features and fax allotments for the price. The compatibility with so many devices, 

file formats and web browsers combined with stellar support puts MyFax easily at the 

top of our list." 

"It's an honor to be awarded the best Internet fax service five years in a row," said 

Joseph Nour, CEO of Protus, the provider of MyFax. "This is one of the few awards that 

honors all aspects of a product, from price to customer service. This is a testament to 

our commitment to provide professional business technology services to small 

businesses, and explains our continued growth." 

For more information about MyFax, visit www.myfax.com. For tips and tricks on using 

MyFax as a communications business tool, visit the MyFax blog 

athttp://blog.myfax.com/ . 

Established in 2003, TopTenREVIEWS, Inc. is an Internet publisher of expert product 

reviews for software and web services. The company provides online shoppers with free 

access to in-depth product reviews, side-by-side feature comparisons, industry-related 

news and articles, online help and safe links to purchase products. 

About MyFax 

MyFax is the fastest-growing Internet fax service used by individuals, small, medium and 

large businesses to send and receive faxes using existing email accounts or the web. 

MyFax offers services in North America and Europe, including the United Kingdom, to 

industries recognized among the fastest-growing adopters of Internet fax including 

healthcare, finance, insurance, real estate, transportation and government. More than 

20,000 new customers subscribe to MyFax each month. MyFax is a Software-as-a-



Service (SaaS) business communications solution provided by Protus. Other offerings 

include my1voice, a feature-rich virtual phone service for small business 

and Campaigner, the email marketing service that is easy-to-use, affordable and 

provides step-by-step coaching tips and tools. Additional information is available 

at www.campaigner.com, www.my1voice.com or www.myfax.com.   
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